Documenting Income Eligibility in Crossroads

The Income Information screen is a family screen. It can be completed with any family member selected in the carousel. Total Family Size is used
to determine the Eligibility Guideline Amount. There are three ways to document income eligibility in Crossroads: 1) Adjunctive eligibility; 2) Full
income screen; and 3) Zero income declaration. Documenting self-reported adjunct program participation is mandatory for federal reporting
requirements. It must be collected even if the participant is not proven adjunctively eligible for WIC.

Below are the required steps for each process. The steps begin after a Family has been added and the user has navigated to the Income
Information screen in the Certification section of Quick Links.

Adjunctive Eligibility

Step One: Family Size
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Step Two: Self-Reported Adjunct Program Participation

Within the Family — Adjunct Participation grid, select all
programs that the participant or
parent/guardian/caretaker self-reports participating in (if
any) for each family member that is participating in WIC.

An ”” (for “self-reported”) is displayed.

| Family Income

| Family Size
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| - Family - Adjunct Participation
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Note: SNAP = Food and Nutrition Services (FNS) Program (Food Stamps)

TANF = Work First

Step Three: Verify Adjunct Program Participation

For at least one program selected, do the following:

Click the Adjunct Program Verification button to
display options to document how adjunct eligibility is
verified. The Adjunct Program Verification screen
displays.

Click Verify to use Online Verification (OLV) OR select
a Verification Document.

Click OK to process the screen. You are returned to the
Income Information screen. If adjunct program

participation is verified, a o is displayed instead of

an 2 , and a green check E mark displays under
Family Eligible and/or next to the participant’s name
in the Family — Adjunct Participation box. It varies
depending on the program selected and whether
eligibility is conferred to the entire family.

Note:

Medicaid: If a Pregnant Woman or Infant is eligible,
the entire family is eligible.

SNAP: If any member of the family is eligible, the
entire family is eligible.

SNAP

28
Adjunct Program Verfication
Self
I =

| Adjunct Program Verification (').3[

Name
Isaiah Packer
Program ID

‘ Verify |

Verification Document

Sl E—

WIC staff verified by call to Medicaid Automated Voice Response System

WIC staff verified by call to local DSS office

Presumptive Eligibility Determination Form for Pregnancy-Related Care (DMA 5032)
Presumptive Eligibility Transmittal Form (DMA 5033)

Motice of Benefits (D55 5108)
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Self Declared Income Self Declared Income Range

Step Four: Complete Self Declared Income/Range [ 35000,

0.00 - 1,199.00 E
~ Income Details ————— 1,200.00 - 2,399.00
| 2,400.00 - 3,599.00 E— q
= Enter a Self Declared Income (Dollar amount) or select 3,600.00 - 3,798.00

Source 4,800.00 - 5,399.00 Frequency T — T—
a Self Declared Income Range from the drop down 720,008,300

list. By
10,800.00 - 11,993.00

= |f the green check mark does not display, continue to 3005 aseas

Zero Income Declaration Reason

i i wanm s e e
the instructions for Full Income Screen below. -
= Click Save. A status message displays indicating r— B0 - 1915900
success and you are navigated to the next screen in ggﬁggé%ggég
the process, Health Information.

25,200.00 - 99.00 E]

Full Income Screening

The Income Detail grid is required if family eligibility is not
determined by Adjunct Program Participation Income. *
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=  Enter the number of members in the family in Family
Size.

= Enter the number of expected infants in No. of
Expected Infants, if applicable

= The values for Family Size and No. of Expected Infants

are combined to indicate the Total Family Size. ot g
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Step Two: Self-Reported Adjunct Program
Participation

= Within the Family — Adjunct Participation grid, select
all programs that the participant or
parent/guardian/caretaker self-reports participating in
(if any) for each family member that is participating in
WIC.

= An ”El” (for “self-reported”) is displayed.

»
= Income Information & Cross rossroads

Home Family Services S

Operations  Finance A Help Logout |
Quick Links 2 y 7
1 Raven Family @ &% Robin Raven
O New Family Family ID: F13200013449 i ' Participant ID: 9540111324
[} 157 Baltimore Drive L‘;&\ Age: 23 years and 11 months
Robin WIC Cate = Pregnant
. family Search WRIGHTSVILLE BEACH, NC 28480 | egory: Freg
= Certification | Family Income w2
-+ Family Demagraphics | Family Size ¢ No. of Expected Infants Total Family Size
+# Family Assessment 1z ] 1 |
+# Participant Demographics i = = -
Family - Adjunct
i« Income Information 7 4 on
SHAP Medicaid TANF School Lunch
it Health Information
it Anthro / Lab Robin Raven O O o a
+$+Eco-Sodial Assessment
*3sDietary &Health
Self Declared Income Self Declared Income Range

i Assigned Risk Factors
#ir Certification Signature

Note: SNAP = Food and Nutrition Services (FNS) Program (Food Stamps)

[ $30,000.00

TANF = Work First
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Home Family Services Sc ng Operations Finance Administration Help Logout |
ik links n Raven Family @ N Robin Raven
Q Family ID: F13200013449 & a Participant ID: $54011132N
o] New Family 157 Baltimore Drive - Age: 23 years and 11 months
',",Famiw Search WRIGHTSVILLE BEACH, NC 28480 Robin WIC Category: Pregnant
= Certification | Family Income L0
+#Family Demographics Family Size / No. of Expected Infants Total Family Size
+#Family Assessment [z J [1 | 3
+# Participant Demographics = = 5 5
oA + Family - Adjunct Participation
SHAP Medicaid TANF School Lunch
W Health Information
dr Anthro [ Lab Robin Raven O O O ]
. +$*Eco-Sodial Assessment
Step Three: Income Details eDtery el <o becired 1ncome oot Decored oo Rare
 Assigned Risk Factors R
i Certfication Sgnature | s:momom | I |
Certification Summary
. . . . . . Tdentification Document r Income Detail
Within the Income Details grid, enter a row of information Faniy e il
. . . . . Notes | Source | Proof Frequency Amount Duration
for each income source associated with the family until all G}m&d“mm o | D 5
Care Plan
applicable income is reported by doing the following: =
% Journal of Transactions Zero Income Declaration Reason  Comparison Frequency Total Income Eligibility Guideline Amount
. L Certi 3 |—F] Annual $0.00 $36,131.00
= (Click on the Source column header and select a =
source of income from the drop down menu.
Home Family Services St i L] i Finance Ac i Help Logout
Quick Links i | Raven Family S | Robin Raven
\%‘ New Family Famil 2 5 : Participant ID: 554011132N
157 B2 pEpe (TANF Miork First), Medicaid Or Food Stamps 3l sz'géi ST E"s nm“’t“hs
), Family Search WRIGH, nemployment Compensation CHY AT
Soc Sec.,551,Blk Lung or VA
3 2 certification Family Invoc L0
o _—_|Eamnings from Self-Employment
‘Family Demographics Fﬂm'NFAI\mnr\y
w#Family Assessment. [z Chid Support
+Particpant Demographics ﬂTﬂv Miltary Pay
. Income Information Court Awarded Payments or Benefits o
i Health Information SWEI‘ SEW“‘V Benedts e Besticand TANE Scheollsmch,
. |Supplemental Security Income (SSI/Disability’
N s o B vy o Retives or Friens O | (]
«+Eco-Social Assessment Veteran's Benefits
«*Dietary &Health Sick Benefits
W Assigned Risk Factors Sell Dep ctrement Pensions rae
i Certification Signature | Student Grants/Stipends for Living Expenses [
o S Sk Income from Rent/Boarders/Contracts
Identification Document [ incou =" CorE Payments
Overtime Pay
Family Alerts Dividends or Interest from Savings and/or Investments TotalTtems: 1 ()
Notes Workers' Compensation 3 Frequency T T
Scanned Documents I B = $0.00 &
2 care Plan
2% Issue Benefits
3‘9]"“""“ of Transactions Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
. Subsequent Certification . & i .t R
Drop Down Menu for Source of Income
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Select the Proof. When no proof exists, choose “Proof
Provided with Affidavit.” See Step Four below.

Click on the Proof column header and choose a proof
of income from the drop down menu.

Raven Family @ N Robin Raven
Family ID: F13200013448 & - Participant TD: 954011132N
157 Baltimore Drive ﬂ Age: 23 years and 11 months
WRIGHTSVILLE BEACH, MNC 28430 Robin 'WIC Category: Pregnant

| Family Income | A

Family Size = Mo. of Expected Infants Total Family Size
| ] ?

~ Family - Adjunct Participation
SNAP Medicaid TANF School Lunch
Robin Raven O O O O
Self Declared Income Self Declared Income Range
l $30,000,00 -
 Income Details
[ Total Items: 1
Source | Proof Frequency | Amount Duration
1o < 50.00 ]
Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
| Family Income e ﬂ
Family Size '+ No. of Expected Infants Total Family Size
2 11 | 3
~ Family - Adjunct Participation
SHAP Medicaid TANF School Lunch
Robin Raven O O O @]
Self Declared Income Self Declared Income Range
R
[ $30,000.00/ | =]

~ Income Details

TotalItems: 1)) |

‘ Source

Frequency Amount

I ¢ Salary

Statement from employer
W-2 form (recent calendar year)

Income tax return

Bank statement

Broker statement

Military leave and earnings statement (LES)
Statement of government benefits

Foster care payment letter

Grant/stipend award documentation

Data Conversion Default

Proof Provided with Affidavit

[ -

|+ Income History

i
Pay stubs/statement/tip sheet {(within 60 days)

Zero Income Declaration Reason  |Accounting statements (recent calendar year) rotal Income

Eligibility Guideline Amount
0.00 $36,131.00
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Select the Frequency, enter the Amount and enter the
Duration by clicking on the header and choosing from
the drop down menu.

Comparison Frequency is adjusted to annual when
more than one income frequency exists for a family.
Exception: hourly is included in weekly income.

Total Income is calculated by the system and
compared to the Eligibility Guideline Amount.

If the Total Family Income is less than or equal to the
Eligibility Guideline Amount, the family is income

eligible. A green check mark displays at the top of
the screen.

| Family Income L (2] |
Family Size = Wo. of Expected Infants Total Family Size
12 L1 | 2
~ Family - Adjunct Participation
| SHAP TANF School Lunch
Robin Raven 0 @ ] @
Self Declared Income Self Declared Income Range
OR
[ $30,000.00 | x)
r Income Details
|
Total Items: 1
| Source Proof Frequency Amount Duration
1§ 3¢ Salary Income dedared with no proof [ w (9000 0
Hourly
Weekly
Bi-Weekly
Twice-Monthly
Zero Income Declaration Reason Comparison Frequency  |Menthly Eligibility Guideline Amount
. B Annual Annual $36,131.00
| Family Income L a |
Family Size = No. of Expected Infants Total Family Siz§ Family Eligible
2 L 3
~ Family - Adjunct Participation
| sHAP Medicaid TANF School Lunch
Robin Raven O | O O
Self Declared Income Self Declared Income Range
$30,000.00 Ok | -
r Details
Totd Items: 1 _£))
| Source | Proof | F Amount Duration
W Salary Pay stubs/statementtip sheet { Twice-Monthly $1,250.00 24
Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
Twice-Monthly $1,250.00 $1,506.00
Family Eligible
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= |f the Total Family Income is greater than the Eligibility

Guideline Amount, the Applicant Ineligible icon ( “)
displays at the top of screen indicating the family is
not income eligible.

| Family Income

(2]

Family Size
(2

Mo. of Expected Infants Total Family Size Family Eligible
Ll :
~ Family - Adjunct Participation

“ Ineligible - Total amount exceeds Guidelines

| SNAP Medicaid TANF School Lunch
Robin Raven O O O |
Self Declared Income Self Declared Income Range
OR
| $30,000.00 | | b

r Income Details
=  Print the Ineligibility Notice. | | ‘ Totalltemsi 1€
. Source Proof Frequency Amount Duration
= Click Save. The system refreshes and you are % Salary Pay stubs/statementtp sheet. ( Tice Monthiy $1,600.00 =
navigated to the next screen in the process.
Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
Twice-Monthly $1,600.00 $1,506.00
|» Income History (I’)|
Scan Document | save || cancel |||print neligibility Hotice
Family Ineligible- Total amount exceeds Guidelines
Step Four: Income Declared with No Proof
(if applicable) r Details
Total Items: 1)
‘ Source Proof F Amount Duration
> Salary Proof Provided with Affidavit |  Twice-Monthly $1,250.00 24
= When no proof exists, choose “Proof Provided with
Affidavit.”
. . Z I Declarati R G i Fi Total I Eligibility Guideline A nt
= Click Save. The system refreshes and you are navigated g §125000 s1506.00

to the next screen in the process.
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Navigate to the Certification Signature screen by using
the Quick Links bar.

Choose the Affidavit for Income checkbox. The
Affidavit for Income appears in the Certification
Documents grid.

Qi Links o
5 v Famiby

0, Family Search

=7, certification

&% Journal of Transactions

i Subsequent Certification

.0 Scheduling System
Famiy Apporitments.

Qusdk Appointments

Clric Master Cnericlar

Raven Family @ Robin Raven
Family I0: F 15200013449 & e Participant ID: 9540111300
157 Baltimare Drive [ Age: 23 years and 11 months
WAIGHTSVILLE BEACH, NC 28480 Ftin WIC Categony: Pregnant
» Certification (%]
r Signature for
[ Rughts and Respanshdses

] AMdnat for Sderity
(] At for Resdency

April 21, 2014: Documenting Income Eligibility in Crossroads...Page 9 of 14



Print the affidavit; complete the Reason for Lack of
Proof of Income.

Have the participant/parent/guardian/caretaker sign
the affidavit.

See the Interim WIC Program Manual, Chapter 6B,
Section 5, pages 15-16 for acceptable reasons for No
Proof.

g (2]

Signature for
[/ rights and Responsibilities

[ affidavit for Identity
[ affidavit for Residency
[ Affidavit for Income

[[] Release of Information

\ (2]}
|} Rights and Responsibilities | @
* Affidavit for Income |
AFFIDAVITATTESTING TO INCOME @l
WOMEN, INFANTS, AND CHILDREN (WIC) BENEFITS
954011132N
The North Carolina WIC Program requires each applicant to show proof of income to apply for the WIC Program. Please
read the following statement before completing this form.
| understand that by completing, signing, and dating this form | am certifying that the information | am providing is correct. |
understand that intentional misrepresentation may result in paying the State agency, in cash, the value of the food benefits B
| capture signature| | cancel |
|* Certification (2] |
 Sit for
[A Rights and Responsibilities
[ Affidavit for Identity
[ Affidavit for Residency
(A Affidavit for Income
[ Release of Information
| > Certification (2] |
Affidavit for Income @
REASON FOR LACK OF PROOF OF INCOME B
(Applicant/Participant/Parent/Guardian/Caretaker Signature)
3 1@
| Capture Signature| | cancel |
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s Income Information & Cross rossroads

Home Family Services Scheduling Operations  Finance  Administration Help

Logout )
ik s i Raven Family i [ ° | Robin Raven
£ New Fami Family 1D: F18200013443 Ir | ﬁ Participant ID: 954011132N
-amily 157 Baftmre Drive — ] Age: 23 years and 11months
@, ramily Search WRIGHTSVILLE BEACH, NC 28480 Reobin WIC Category: Pregnant
= Return to the Income Information screen and choose = & certifcation [Famiy Tncome L8
. . +#Famiy Demographics Family Size '+ No. of Expected Infants Total Family Size Family Eligible
the Scan Document button to scan the affidavit back L iy dcesencr 2 . - v
Pl DOnaNt DEMOQrapncs L ruingt vt
H A Income Information
into the system. ¥inme L shap Medicaid TANE School Lunch
i Anthro /Lab Robin Raven o O o o
#{*Eco-Sodial Assessment
$Dietary & Health
3 Ao i o Self Declared Income o SeifDeclared Income Range
it Certification Signature L sn000.00 (I
Certification Summary
Identification Document r Income Details
Family Alerts
Notes
Scanned Documents Proof Provided with Affidavit [ Twice-Monthly $1,250.00
Care Plan
") Issue Benefits
% 3oumal of Transactions Zero Income jon Reason G i requency Total Income Eligibility Guideline Amount
Za Subsequent Cartification = “Twice-Monthly $1,250.00 $1,506.00
=[] scheduling System
Family Appointments [» Income History g.l
Quick Appointments
Clinic Master Calendar

= =t
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Zero Income Declaration

The Zero Income Declaration Reason field is required when the family reports zero income and Adjunctive Income Eligibility cannot be verified. For
more information about Zero Income Declaration, see the Interim WIC Program Manual, Chapter 6B, Section 5, page 16.

Step One: Family Size

Enter the number of members in the family in Family
Size.

Enter the number of expected infants in No. of
Expected Infants, if applicable

The values for Family Size and No. of Expected Infants
are combined to indicate the Total Family Size.

Mome  Lamily Services  Schedulmg  Operstions  [jnance  Ademmiairabon  Mely

4 Patriot Family
Famdy IDx F 2000 1448
167 New /

Forgot To Savel ¥
ation & Cross rossroads

»

togme

Margaret Patriot
Farticipant I0x 954011130

F

Family Sire o Ro. of Expected [sfants Total family S
1

-

Home Famdy Sefwces  Schodubng  Qoerabons

2|

Hnasce  Administraton el

@
() i
=1 st

Legat

I=alah Packer
Particigant ID: 5540111354
age: durs

WIE Categary: Infar

[}

Step Two: Self-Reported Adjunct Program
Participation

Within the Family — Adjunct Participation grid, select
all programs that the participant or
parent/guardian/caretaker self-reports participating in
(if any) for each family member that is participating in
WIC.

An ”El" (for “self-reported”) is displayed.

IFamﬂyIm:nme (]
Family Size
il J
| Family - Adjunct Participation
i Medicaid TANF School Lunch
Mindy Packer w] f) w] s O
Tsaiah Packer Iz E) E EJ D D

TANF = Work First
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Step Three:

Leave the Self Declared Income and Self Declared
Income Range fields and the Income Details grid
blank.

Note that the Zero Income Declaration Reason field is
disabled if an entry appears in the Self Declared
Income or Self Declared Income Range fields.

Home family Services  Schedulng  Operatoas  Fjnance  jdmisisirabion  Help,

ik Vi,

(. Hewe Family

), Family Search

Lageat
L] Colt Family .-- «Carson Colt
Famiy 0 P01 s s Farticspant 10, 4540111801
135 Footal Lane - Age: 3 yrars arsd 18 merits
WRIGHTSVILE BEACH, NC as0 Carson WIE Category: Chid
| Eamy Incoms, 2]
Tasniby Sare
 Family - Adjunct Participation
] sl | Medicaid | T 1 |
Carrien Colt | 2w | a a
Sell Declared Tncone Sell Drctared Tncunse Range
o -
Incons Details
| Source: | Proot F Amosnt Duration

Comparnon Fregurncy Total lacome Fligiity Culrlear Amaunt
~ &l Annual 5000 £35,131.00
| Family Income |
Family Size 1«
13 |
r Family - Adjunct Participation
SNAP Medicaid TANF School Lunch
Carson Colt (7] s) (] O |
Self Declared Income Self Declared Income Range
| o | 24,000.00 - 25,199.00 | =]
 Income Details
Total Items: 03|
Source Proof Amount Duration
Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
Annual $0.00 $36,131.00

Zero Income Declaration Reason is disabled if an entry appears in the Self Declared

Income or Self Declared Income Range fields
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Select “No Income” from the Zero Income Declaration
Reason drop down list box.

A green check E mark displays at the top of the
screen.

Click Save. A status message displays indicating
success and you are navigated to the next screen in
the process.

Colt Family & 3 Carson Colt
Family ID: F15200013450 2 Participant ID: 9540111607
125 Faottall Lane m Age: 3 years and 11menths
WRIGHTSVILLE BEACH, NC 28480 L s WIC Category: Chid
| Famiily Income €
Family Size v
[E-T—
~ Family - Adjunct Participation
SNAP Medicaid TANF School Lunch
Carson Colt m f) D D D
Self Declared Income Self Dedlared Income Range
COR
L | e
 Income Details
TotalItems: 0 €3
Source Proof Frequency Amount Duration
Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
Annual $0.00 $36,131.00
._JNU Income
Colt Family & Carson Colt
Family ID: F 13200013450 [ B Participant ID: 9540111607
125 Football Lane '\ Age: 3years and 11 months
WRIGHTSVILLEBEACH, NC 28480 = WIC Category: Chid
[ramily a
Family Sizf] / Family Eligible
EN RV
~ Family -
SNAP Medicaid TANF School Lunch
Carson Colt ) O ] [m]
Self Declared Income Self Declared Income Range
OR
L J e
r Income Details
Total Items: 0 63|
Source Proof Frequency Amount Duration
Zero Income Declaration Reason Comparison Frequency Total Income Eligibility Guideline Amount
(Nolncome |z Annual $0.00 $36,131.00
|» Income History Q
Came ) frome
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