Breast Pump Issuance

This is a guidance to assist with issuing breast pumps. Participants should have a conversation with the Breast Feeding Coordinator, Lactation
Consultant, Peer Counselor or CPA to ensure that the correct pump is being issued in accordance with NC WIC Program policy. Please refer to
Chapter 9, sections 4 and 5 for guidance on issuing, inventory and maintenance of breast pumps and breastfeeding supplies.

1. To access the Breast Pump

Home [Family Services | Scheduling  Vendor O

=% Family Demographics & Cross RoadsOne

Finance Help Logout |
H New Family
Issuance feature, go to Family | e mily 0% o o Sy T
i H : 00012532 4 [ Participant ID: 254008878K
Services > Breastfeeding & New ertication , - w 2 2 M i
) Fam Income Screening Calculator p7500 Judy Bitty Buddy Mo 'WIC Category: Breastfeeding Woman
Support > Breast Pump “" Care plan ,
EI%OE Issue Benefits » o0 [] Foster Family C E- @
Issuance. Fan [ Breastfeeding Support 3 [Bregst Pump Issuance _E u E
Fa Address =
o5 Transfer » | Breast Pump Follow Up ) (= | :
T Journal of Transactions Breast Pump Return o
el Family Senvices Analysis i e ‘ = T 4 ‘ l g
an| Clinic Family Workflow Dashboard L s = e 2ls - 2P Code Gty & State County g
5|l Reporing " _W_I - il J g § 3 | 27609 | RALEIGH | e 1= [warke [=) &;
Did Delayed Signatures for FI [fication W ?fl;ggiru' :5' = g Proof of Residence i Z
i Reporting Death In Family Ll ) E £ @m ID {current) \-] =
E: Subsequent Certification % [F‘dmmmd 5 Homeless | Incarcerated Status Migrant Status
Identification Document | B 3 | [ B = |
Family Alerts P =
. . [ *
Ci RoadsO
2. The first screen of questions t Breast Pump Issuance & Cross RoadsOne
Home Family Services St g Vendor Finance Help Logout
opens. Select the answer(s) —
. Sl 8] Iphone Family sl 0" o™ e ludyIphone
that best describes what the Riierr iy 3 | v o P i g F1 partcgant 0 o5t
&
H ) . RALEIGH, NC 27509 Judy Bitt Buddy Mo WIC Category: Breastfeeding Woman
mother needs, then click Next ., Family Search
= 2 certification |»Breast Pump 2]

Question.

3. If none apply, click Next
Question.

Family Demographics
Family Assessment
Particpant Demographics
Incame Information
Health Information
Anthro / Lab

Eco-Social Assessment
Dietary & Health
Assigned Risk Factors
Certification Signature
Certification Summary
Identification Document
Family Alerts

Notes

Scanned Documents

Please answer the followi

Does the woman andjor infant meet any of the following conditions (chedk all that apply and didk "Next Question”)? If nene apply, dick Mext Question”,

Ooooooo

A medical condition that prevents infant from going to breast

A need to "pump and dump”

A family emergency that requires separation of the mother and infant
Distress from dlinical engorgement reguiring pumping to soften the breast
Waman does not mest criteria for single-user electric pump, however, return to work or school will separate mother and infant for greater than four hours per day
Woman stopped breastfeeding and now wants to re-laciate
Wants to induce lactation

Hext Question

Previous Question

|»Breast Pump Assignment
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4. Ifany of the first set of
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|* Breast Pump Issuance Information Q_l
The recommended pump is A
. . . Does the woman andfer infant meet any of the following conditions (check all that apply and dick Next Question”)? If none apply, dick Next Question”.
h |gh I |ghted | n bl ue_ O A medical condition that prevents infant from going to breast
[ A need to "pump and dump”
Proceed to step 8. 3 A family emergency that requires separation of the mother and infant
[ Distress from clinical engorgement requiring pumping to soften the breast
[ worman does not meet criteria for single-user electric pump, however, return to work or school will separate mother and infant for greater than four hours per day
[J Woman stopped breastfeeding and now wanfs to re-lacizte
O wants to induce lactation
Previous Question lhxlmn‘

|¥Breast Pump Assi ’ |
Breast Pump Type Totalttems: 3_€3) | | Breast Pump TotslTtems: 2 ()|
Pump Type | Quantity In Stock ProductName | : [ Quantity In Stock | _Quantity Tssued
Single-user Manual Breast Pumps [ Lactina Double Pumping Ki Medela 3 0
Single-user Electric Breast Pumps 0 Softshells-Inverted Nipple 2 0
‘Multi-user Breast Pumps [
Breast Inventory Total Items: 0 |
Pumip Status Quantity On Hand | State Inventory Number Product Name | 1ssued Date [ Expected Return Date | Reserved Count
|» Breact Pumn Detail .
(‘aptumsi]nahlm‘ [nelea-_aﬁmn] | save I [ Cancel ‘
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5.

If none of the answers pertain
to the participant and none of
the boxes are checked, click
Next Question.
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Is the woman currently exdusively breastfeeding, has for the previous 4 weeks, and is committed to long-term exdusive breastfeeding? (select a response and didk Mext Question”)
® Yes, and will be separated regularly for more than 4 hours ata time.

@ es, and has multiple infants where at least 1 is exclusively breastfeeding.
® Yes, and has an infant with 3 diagnosed condition that results in @ weak suck, uncoordinated suck/swallow pattern, inability to suck or latch onto breast.

@ Yes; however, she does not meet any of the additonal criteria for a single-user electric pump listed in answers 1-3 above.

® Mo

T ==

|» Breast Py i

L

6.

This will bring up a screen with
another set of questions
regarding exclusivity. Selecting
one of the first three answers
of the exclusivity question will
assign a single-user electric
breast pump (highlighted in
blue).

Proceed to step 8.
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7. Selection of the last two
choices of the exclusivity
guestion will result in the
assignment of a single-user
manual breast pump
(highlighted in blue).
Proceed to step 8.

Home _Famity Serdices Scheduling  Vendsf  Operabons Finasce

s al
Eutterﬂ\' Family ‘

Mom Butterfly
Partipant 10

g iy T0: FL2012715 i
£ M iy 55 Bt B Age: 25 years and § mon
), Famdy Search | BEADL MO 2480 WIC Category: sressth
= 5, Cortification [+ Broast Pump Issuance
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8. Once the breast pump is
selected in the Breast Pump
Assignment grid, scroll down to
find the Breast Pump Inventory
grid (indicating available
inventory in your clinic). Select
the breast pump to be issued
from the list of pumps available
by clicking on it.
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9. Scroll all the way down and
open the Breast Pump
Inventory Detail grid by clicking
on the small arrow next to the
title.
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10. Once the Breast Pump Inventory
Detail grid is open, the Breast
Pump Information grid and the
Secondary Contact Information
grid will display. Enter in the
required information.

Breast Pump Issuance
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11. Clck Capture Signature and have

the participant sign the signature sl oty s Schanden oo Cpuios - Disece it 00 Lipma 2
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13. Once you have made your
selection and saved it, click
Release Form to print the
Release of Liability and Loan
Agreement. Complete this
form with the client.

14. Once the form is completed
scan it back into Crossroads.

« ™
Communication Preview (2] ﬁ

Breastfeeding Supplies Release of Liability and Loan Agreement =
North Carolina WIC Program [

Name: Judy Iphone

Address: 123 , RALEIGH 27609

Home Phone # ( ) - Work Phone #:

| |WIC |.D. Family # F15900012532

| | Back Up Contact:
| | Back Up Phone #:

| have received a breastfeeding supply item andfor a breast pump, hereafter referred to as item(s) from Wake - S

Road clinic. E]
[4 | ]
-— +

| prnt || cancet |
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