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Memorandum

To: Institutions Participating on the Child and Adult Care Food Program

From: Amette Cowan. Head Soecial Nutrition Prosrams

Subject: Revised Equal Opportunity Public Notification

On, June 2,2015, the Office ofthe Assistant Secretary for Civil Rights'Policy staff, released
Departmental Regulations (DR) 4300-003, Equal Opportunity Public Notification Policy. The
DR updates the Nondiscrimination Statement and the "And Justice For All " poster.

The DR, which includes the Nondiscrimination Statement language for our programs, can be
found at: http://www.ocio.usda.eov/policv-directives-records-forms/directives-cateeories/whats-
new. New'14nd Justice For All" posters are in the desigr/printing phase. An order form is being
developed to allow for shipping directly to institutions from the State. When finalized the order
form will be emailed to institutions and posted on the Resource header on the Child and Adult
Care Food Program website ftttp:/ vlvw.nuritionnc.cod ).

Attached is the revised 2015 Nondiscrimination Statements (NDS) to be used for all FNS
programs. All documents pamphlets, websites, etc., should be updated as follows:
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Websites must be updated by November 20, 2015;
Documents, pamphlets, brochures, etc., using NDS language prior to 2013 must be updated
by December 31,2015;
Documents, pamphlets, brochures, etc., using 2013 NDS language should be updated when
supplies are exhausted or by September 30, 2016; or
All new printing must use the 2015 NDS.

If you have questions please contact your regional consultant.

cc: SNP staff

Attachment
www.ncdhhs.gov . www.publichealth.nc.gov . www.nutritionnc.com

Tel 919-707-5800 . Fax 919-870-4818
Location: 5601 Six Forks Road . Raleigh, NC 27609

Mailing Address: l9l4 Mail Service Center. Raleigh, NC 27699-1914
An Equal Opportunity / Affirmative Action Employ€r
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Attachment - I

USDA Nondiscrimination Statement

SNAP and FDPIR State or local agencies, and their subrecipients, must post the following
Nondiscrimination Statement:

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions participating
in or administering USDA programs are prohibited from discriminating based on race,
color, national origin, sex, religious creed, disability, age, political beliefs, or reprisal or retaliation for
prior civil rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require alternative means of communication for program information (e.g.

Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State or
local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech
disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionalty,
program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Program Discrimination
Complaint Form , (AD-3027) found online at: http://www.ascr.usda.eov/complaint_filinglcust.html,
and at any USDA office, or write a letter addressed to USDA and provide in the letter all ofthe
information requested in the form. To request a copy ofthe complaint form, call (866) 632-9992.
Submit your completed form or letter to USDA by:

(l) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washinglon, D.C. 20250-941 0;

(2) fax:(202)690-7442;or

(3) email: program.intake@usda.gov.

This institution is an equal opportunity provider.



Attachment - 2

USDA Nondiscrimination Statement (Continued)

For all other FNS nutrition assistance programs, State or local agencies, and their
subrecipients, must post the following Nondiscrimination Statement:

In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights
regulations and policies, the USDA, its Agencies, offices, and employees, and institutions
participating in or administering USDA programs are prohibited from discriminating based on race,
color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights activity in any
program or activity conducted or funded by USDA.

Persons with disabilities who require altemative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State
or local) where they applied for benefits. lndividuals who are deaf, hard of hearing or have speech
disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally,
program information may be made available in languages other than English.

To file a program complaint of discrimination, complete the USDA Prosram Discrimination
Complaint Form, (AD-3027) found online at:
http://www.ascr.usda.eov/complaint_filins cust.html, and at any USDA office, or write a letter
addressed to USDA and provide in the letter all ofthe information requested in the form. To request
a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA
by:

(l) mail: U.S. Department of Agriculture
Office ofthe Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washingon, D.C. 20250-941 0;

(2) fax: (202) 690-7442; or

(3) email:program.intake@usda.gov.

This institution is an equal opportunity provider.



Attachment - 3

USDA Nondiscrimination Statement (Continued)

Joint Application Form (HHS)

This institution is prohibited from discriminating on the basis ofrace, color, national origin,
disability, age, sex and in some cases religion or political beliefs.

The U.S. Department of Agriculture also prohibits discrimination based on race, color, national

origin, sex, religious creed, disability, age, political beliefs or reprisal or retaliation for prior civil
rights activity in any program or activity conducted or funded by USDA.

Persons with disabilities who require altemative means of communication for program information
(e.g. Braille, large print, audiotape, American Sign Language, etc.), should contact the Agency (State

or local) where they applied for benefits. Individuals who are deaf, hard ofhearing or have speech

disabilities may contact USDA through the Federal Relay Service at (800) 877-8339. Additionally,
program information may be made available in languages other than English.

To f,rle a program complaint of discrimination, complete the USDA Proeram Discrimination

Complaint Form, (AD-3027), found online at:

http://www.ascr.usda.gov/complaint filing_cust.html, and at any USDA office, or write a letter

addressed to USDA and provide in the letter all ofthe information requested in the form. To request

a copy of the complaint form, call (866) 632'9992, Submit your completed form or letter to USDA
by:

(l) mail: U.S. Department of Agriculture
Office ofthe Assistant Secretary for Civil Rights
1400 lndependence Avenue, SW
Washington, D.C. 20250-9410

(2) fax: 12021690-7442: or

(3) email:program.intake@usda.gov.

For any other information dealing with Supplemental Nutrition Assistance Progtam (SNAP)

issues, persons should either contact the usDA SNAP Hotline Number at (800) 221-5689, which
is also in Spanish or call the State Information/Hotline Numbers (click the link for a listing of
hotline numbers by State); found online at:

htto://www.lhs.usda. gov/snap/contact info/hotlines.htm.

To file a complaint of discrimination regarding a program receiving Federal financial assistance

through the U.S. Department of Health and Human Services (HHS), write: HHS Director, Office

for Civil Rights, Room 515-F, 200 Independence Avenue, S.W', Washinglon, D,C. 20201 or call
(202) 6t9-04O3 (voice) or (800) 537-7697 (TTY).

This institution is an equal opportunity provider.


