
 

 

 

 

 
 

Flow Chart:  Serious Deficiency Process Day Care Home Providers 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
    

 
 
 
 
 
 
 
 
SD = Serious Deficiency 

SA = State Agency 

CA = Corrective Action 

DQ = Disqualification 

RO = Regional Office (USDA) 
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